DoubleCheck Service Terms and Conditions

In this DoubleCheck Service Terms and Conditions (“Terms and Conditions”), the terms “you” and
“yours” refer to the member enrolling in the DoubleCheck Service (“DoubleCheck”), and “we,” “us,”

our,” “ours,” and “Credit Union” refer to Universal City Studios Credit Union. These terms and
conditions are in addition to your account terms and conditions.

DoubleCheck is a new tool that provides you with more options for managing your Credit Union
checking account when the available balance is lower than the amount needed to cover items being
presented for payment. These items are considered non-sufficient funds (NSF)

This new tool includes:

e Automatic alerts when a check, Automated Clearing House (ACH) or debit card transaction causes your
balance to be NSF.

¢ Time to Act - Extra time to fund your account if you want to have the item “Paid”.

e Pay / Return / Report Fraud - A “decision” feature that allows you to review and manage pay/return
decisions on certain check or Automated Clearing House (ACH) transactions when your account is
overdrawn. Debit Card transactions offer “Pay and Report Fraud” only.

Alerts - Alerts are automatically sent using the current contact information on your account. This
contact information includes email and the phone number provided for the member listed on this
account as the primary accountholder. You are responsible for providing accurate and up-to-date
contact information.

At Universal City Studios Credit Union, a “business day” is every day except Saturday, Sunday, and
Federal Reserve holidays.

Time to Act - You will have a specific amount of time to take action. This time will be included on your
alerts and on the DoubleCheck system. If your account available balance becomes insufficient on a
business day, you have until 6:00 AM PST on the next business day to make your decisions to “Pay” or
“Return” the items, as well as pay any amount due in order for your request to be honored. Your “Time
to Act” time period begins when you receive your alert and will end when the time designated on your
alert expires. If you make a deposit, the time it takes for your deposit to be reflected in your available
balance and for those funds to become available to you will vary based on the deposit type and time.
Depending on your deposit type or your deposit time, your deposit may not be available before your
time to act period expires. Generally, if a deposit is received before our 4:30 PM PST cut-off time on a
business day, we will consider that to be the day of deposit. However, if a deposit is received after our
cut-off time or on a day that is not a business day, we will consider the deposit as being received on the
next business day that we are open. Refer to Universal City Studios Credit Union Funds Availability policy
to determine when your deposit may be available. Your “Time to Act” will appear on your DoubleCheck
screen after you have signed in. The “Time to Act” countdown clock, located at the top of each screen,
will show you how much time remains before your “Time to Act” period expires.

Other Transactions - Other transactions on which you made or authorized new withdrawals from your
account will change the negative available balance. Additional withdrawals from your account that
contribute to the negative amount of your available balance will not restart your “Time to Act” or



change the amount of time available in your “Time to Act” period. The timing of your negative balance
or other alerts will not impact the amount of “Time to Act”.

Please note that while the “Time to Act” gives you additional time to make decision changes and remedy
your insufficient balance, the “Time to Act” does not pause or delay any reporting regarding an
account’s negative balance, items returned due to insufficient funds, or overdraft activity. Overdrawing
an account, maintaining a negative available balance for any period of time, and returning transactions
as unpaid may have other impacts including account closure or negative impacts to your ability to obtain
financial services including loans, deposit accounts, and other services.

Double Check Payments- Payment options may be presented when the available balance in your
Account is negative. Payments allow members whose Account has a negative available balance to
review and manage certain check payments, ACH items or debit card transactions (collectively, “Items”)
which will post to your account and contribute to the negative available balance. Payment options will
be made available at Universal City Studios Credit Union’s discretion. Not all members will have access
to DoubleCheck, and payment decisions will not be available on all Items. You will not be offered the
option of DoubleCheck if your account’s available balance remains negative for an extended period of
time. Certain other items may not be eligible to be returned. i.e. ATM withdraws and, on-us check
cashes to name a few. DoubleCheck is not available to use outside of the “Time to Act” period.

For DoubleCheck NSF Items, you may be presented an option to pay the Item (which will create an
overdraft and contribute to the negative available balance in your account) or to return the Item as
unpaid (which means the ltem will not be paid and will no longer contribute to the negative available
balance in your account). When you are presented with the option to pay or return an ltem, you will be
able to view the time remaining to make a decision on each Item in the decision screen. You will see
Iltems being returned, Items reported as fraudulent, if any, and Items you have decided to “pay”. You
may select the appropriate payment option and follow the instructions to complete your transaction.

If you take no action or if you do not make a payment that increases your available balance that is
sufficient to pay the Items you selected to pay, the Credit Union’s default decisions will prevail when the
“Time to Act” expires.

Authorized Signors - Any authorized signer on the account may make “pay” or “return” decisions. If any
signer submits a decision to return or pay an Item in DoubleCheck, the decision may not be changed
even if it is prior to the expiration of the “Time to Act” period.

Universal City Studios Credit Union reserves the right to decline to pay an Item even if you have selected
to have the Item paid where, in our judgment, fraud is suspected or where the Item cannot be
processed. Items returned in DoubleCheck may be resubmitted by the payee up to 2 additional times.
As a result, Items that you have returned may appear in DoubleCheck again if the resubmission of an
Item contributes to your account’s negative available balance. A record of Items that you have chosen to
pay/return will be available in the DoubleCheck NSF History within the DoubleCheck system. When you
choose to return an Item that has been presented to Universal City Studios Credit Union for payment,
we will return the Item to the payee’s financial institution for insufficient funds, and the payee will not
receive payment from Universal City Studios Credit Union. You may still have an obligation to pay the
payee for goods, services, or other products. Universal City Studios Credit Union is not responsible for
satisfying any obligations between you and the payee or any other party with respect to an Item you



decide to return. Before choosing to return an Item, you should consider rules the payee may have or
actions the payee may take on late/returned payments. Overdrawing an account, maintaining a negative
available balance for any period, and returning transactions as unpaid may have other consequences,
including account closure or negative impacts to your ability to obtain financial services including loans,
deposit accounts, and other services. Universal City Studios Credit Union will not be liable for damages
or wrongful dishonor if you choose to return an Item unpaid or fraudulent.
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